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Rhodes Trust website

Accessibility case study



A brief overview on
accessibility



What is accessibility?

If spaces are designed to make life easy for
everyone, disabilities can cease to limit people’s
abilities tolive full lives.

It's sometimes said of buildings and urban
environments:

“It’s the environmentthat makes you disabled”.

The same is true for the digital space
of the web.
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City Hall accessible interiors in London
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“The power of the web Is In its
universality. Access by everyone,
regardless of disabllity, Is an essential

aspect.”

Tim Berners-Lee, inventor of the World Wide Web
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Understanding accessibility
and Inclusive design

Making a website accessible means making sure it can be used by as
many people as possible.

This includes those with:

v impaired vision

v motor difficulties

V' cognitive impairments or learning disabilities
v"deafness or impaired hearing

Atleast 1.in 5 peoplein the UK have a long term illness, impairment or
disability. Many more have a temporary disability.

10% of global population lives with a form of disability

In countries with life expectancies over 70 years of age, people spend
on average about 8 years, or 11.5 per cent of their life span, living with

disabilities.
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Web Accessibility Perspectives
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https:/mww.youtube.com/watch?v=3f31oufgFSM&t=2s
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Example of screen reader usage

File Edit View History Bookmarks Window Help ' - z* s O S
® . dignalaccess ucs!.edu . o
Maka Videos Accessibia | Digtal Accessibiity Marc's Demo |
University of California, San Francisco About UCSF Search UCSF UCSF Medical Center :
)
U%F Digital
Accessibility  Introduction Test Your Site Guide
Resources Policy

Home » Guide » Make Videos Accessible

Make Videos Accessible

Captions, Transcripts and Video Player
Control
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https://www.youtube.com/watch?v=dEbI5jvLKGQ
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Accessibility requirements for online
public services in UK

Public sector bodies websites and apps must meet two specific legal
requirements:

v Comply with WCAG 2.1 AA accessibility guidelines

v Provide an accessibility statement explaining how accessible the
website or app is, defining limitations and providing details of how to
report problems.

Deadline:
September2020

References:

https:/mww.w3.0rg/TR/IWCAG21/
https://www.gov.uk/qguidance/accessibility-requirements-for-public-sector-websites-and-apps
https://www.legislation.gov.uk/uksi/2018/952/contents/made
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WCAG 2.1 guideline
principles

Following the international accessibility standards WCAG
2.1 level AA will make sure that your website
will be for all your user:

v" Perceivable
People can see or hear the content

v" Operable
People can use the site by typingor by voice

v" Understandable
People get a clear and simple language

v" Robust
People can use different Assistive Technologies (AT)

References: https:/mww.w3.0rg/TR/UNDERSTANDING-WCAG20/intro.html
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Rhodes Irust
Case study



The Rhodes Trust

Theclient

The Rhodes Trust is a charity that offers worldwide
prestigious scholarships to attend the university of
Oxford. To anyone who meets the application
criteria.

Website: https://mwww.rhodeshouse.ox.ac.uk/

Objectives

v Understanding what is needed to be done in
order to make the site accessible to everyone
(Level AA WCGA 2.1 guidelines)

v" Be compliant with UK Regulations and deadlines
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WE ARE NOW ACCEPTING APPLICATIONS FOR THE RHODES SCHOLARSHIPS

FFHL(?"I)TES \soUT  SoHOLARSHps  #BLM.COVID ALUMNI & DONATIONS NEWS &
RUS AR et & IMPACT VOLUNTEERS & LEGACIES VENTS
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The Rhodes Trust, based at the University of Oxford, bring

together and develops exceptional people from all over th
world, and in all fields of study, who are impatient with the v
things are and have the courage to act.




Our methodology

Accessibility audit

To retroactively implement accessibility
for the Rhodes Trust website we used

both automated and manual testing

to give us an overview of the situation.

Defining priorities

We identified the most critical sections
of the website that required immediate
action

Implementing solutions

We implemented technical

solutions, but also advised the client
how to solve content issues.

Testing

Manual testing involved testing with

the most common screen reader Al1l .
|

software such as NVDA and Voiceover Y audit

and using keyboard navigation only.

© 2020 Crumpled Dog. All Rights Reserved

Testing

Solution

Agile
Sprint

PI’iOritieS

Deploy



NI
\@/

Some of the solutions
we've implemented




Optimising Mega menu for keyboard and
screen reader navigation

The issue

People with reduced dexterity, such as tremors, often
have trouble operating fly-out menus. For some, it RHODES

might be impossible.

It was then crucial to optimise the
navigation experience for Assistive Technologies (AT)
and keyboard users

Solutions

We've implemented a focus tab order for keyboard
users and implemented WAI ARIA techniques
(following the WCGA 2.1 guidelines) for an optimised
screen reader experience.

© 2020 Crumpled Dog. All Rights Reserved




Implemented solutions video link

WE ARE NOW ACCEPTING APPLICATIONS FOR THE RHODES SCHOLARSHIPS

R RHODES
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Accessible
onation forms

We've completely reworked the accessibility and the
overall user experience of the multi-country donation
form pdfs available for download on the site.

X

RHODES SCHOLARS
ANNUAL FUND

DONATION FORM

RHODES IDENTIFIERS

YOUR DONATION

AGUT IN
YOUR WILL

Tie: Name.
e
Cournry: Pstcoss:
ek Emai
Election egion:
College: Elsction year
HSNGLE GFT
Y amm ploased i supprt the Rhodes Schalarships by cantrbiing
£50000 (1 120000 f10000 som
asm 100 €500 20
e 150 [ —
intend 1o make thes contribaticn annualt fora toal of. mumber of years
in mith my rame
Spping a5 ...

el prefer t emain anceymous

enciose a cheque made payable o The Rhodes Trust!
To seend  barskwire o 10 sk  ift by lectronic funds transfe, laase contict
developmentgehoeshouse ox acuk

Oniine donations snd direct debits can be

v s o e

T AID

e 3 0 29y 1 Y TR S 3 5 A Th Gt 4 e
ko s . i

6t i Declarmion

sksng with paymant, toc
The Development Offce
Rhoges House

South Parks nad
Onford OX1

Cagealaie e 1 e ey an e ot o G Ao all my domations
espeniiby 3 pa.any e, o fematon on b . v st ovae

Signature oate

Thark yon fo yous generous suppart

United Kings

BEFORE
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n ScHoLARS et et 2 0attioN Form
Your Details
Mame: } Title:
Address: ‘

Postcode: Country: | ‘
Telephane: Email: | |

Rhodes Identifiers (If appropriate)

Election Region: | |

College: | Election year:
| Wish Te Make A Single Gift In Support Of The Rhedes Scholarships

1 would like to make o one-off denation of

O £50 O £500 O £5000 O £50000
QO £100 O £1000 QO £10000 (O Other £:

© £250 O £2500 O £20000 ]

O 1enclose a cheque made payable to The Rhodes Trust’

To send a bankwire or to make a gift by electronic funds transfer, please contact development@rhodeshouse.ox.ac.uk
Online donatiens ond direct debits can be facil via www.rhodesh: ox.ac.

| Wish To Make A Regular Gift In Support Of The Rhodes Scholarships

() | would like to make a regular gift by Banker's Order over one or mere years (minimum one) to the Rhodes Trust.
"~ | have completed the Banker's Order on the reverse of this form.

© I would like to be recognised in the Honour Roll of Danors, withmy name () Please send me information about
appearing as: making a gift in my will and jeining
r the Rhodes Society

L ) Ihave already listed Rhodes Trust
O 1 would prefer to remain anonymous. in my will

Gift Aid Declaration

Gift Aid is tax relief on money donated to UK charities by people who are UK taxpayers. ifraid i
Please increase the value of your denation by 25% by selecting this Gift Aid Declaration 9

© I would like the Rhodes Trust to reclaim tax on this donation and all denations | make on or ofter the date of this
declaration until | notify you otherwise. | am a UK taxpayer and | understand that if | pay less income tax and/or capital

gains tax in the current tax year than the amount of Gift Aid claimed on all my denations, it is my responsibility to pay any
difference. Further information can be found at: www.rhodeshouse.ox.oc.uk/support

Plaase let us know if you want to cance! your declaration, if h dress, or if you no langer p icient tax on income
and/br capital gains {other taxes, such as VAT or council tax do not quallfy)
Signature: Date: DD/MM/YY

Please return this form along with payment by email or post to:
The Development Office Rhodes Hi

Ermail y ] THANK YOU
malt deethpmentthodashous FOR YOUR GENEROUS SUPPORT

The Trust uill take expressions of preferred of .,
the right to allocate funds in accordance wi aram

*  Fully accessible pdf
* Improved form user experience
« Digitally fillable and printable
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Landmarks and regions

WE ARE FOR ES SCHOLARSHIPS
What are landmarks
Landmarks and regions help Assistive : ?E‘SS'%ES BT e ——— . S N
Technology (AT) users to navigate Landmarks
easily to the main sections of the page. ABply forthe Riindes Senolatshib reolet -
. ) main navigation with dropdown sub menu navigation
It's a good practice to include all page main

content within landmarks and regions
to avoid users, who rely on this way to
navigate the page, to lose track of the
content.

Solution

We made sure that the content of each
page was included within 3 main
landmarks:

* the apply bar region

« the navigation

* the main landmark.

The Rhodes Trust, based at the Univers NS WE R NGt (R e

together and develops exceptional pe
world, and in all fields of study, who are illlpuucllL WITTT UTTE WOy
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Custom components

Issue

AT and keyboard users weren't able to select a
country from the dropdown list on the apply page and
therefore they were excluded from using the website
to apply for the Rhodes scholarship online. Making an
application more difficult.

Solution

We have implemented ARIA techniques to meet
WCGA 2.1 level AA success criteria and validated our
solutions by testing the solution with NVDA and
Voiceover screen readers.

© 2020 Crumpled Dog. All Rights Reserved

CANADA

The Rhodes Scholarships for Canada

A Partnership between the Rhodes Trust and the Second Century
Founder John McCall MacBain O.C.

Each year, there are eleven Scholarships available for Canada.

The first Canadian Rhodes Scholars took up residence in Oxford in 1904, and since that
time over a thousand Canadians have been awarded the Scholarship. There are six
regional committees in Canada responsible for the selection of eleven Scholars annually
across the country:

Three Scholarships to - The Prairie Region (Manitoba, Saskatchewan and Alberta)

Two Scholarships each to - Ontario, Quebec, and the Maritime Region (New Brunswick,
Nova Scotia and Prince Edward Island)

One Scholarship each to - British Columbia & Newfoundland

Candidates may compete in a province or region prescribed under either (a) or (b) below:

Al Tl s memi i mm e mmiaen fm aaidafale o mealtim il m il ek 1E Lo S TR

https://www.rhodeshouse.ox.ac.uk/scholarships/apply

SELECT COUNTRY N




Some content building recommendations

Use headings correctly to organize the structure of the content.

Screen reader users can use heading structure to navigate content. By using headings (<h1>, <h2>, etc.)
correctly and strategically, the content of your website will be well-organized and easily interpreted by screen
readers.

Include proper alt text for images

Alt text should be provided forimages, so that screen reader users can understand the message conveyed
by the use of images on the page. When creating the alt text, the text should contain the message you wish
to convey through that image, and if the image includes text, that text should also be included in the alt text.

Give links a descriptive name

Visually-impaired users can use their screen readers to scan for links. It's recommended the use of text in
links that explain where the link will go. A “click here” solution won't give the user any clue of where the link
might go.
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Homepage hero — under development

Issue

A video that plays longer than 5
seconds, without a way to pause it
can create a problem for people that
suffer from autism, creating great
discomfort that could result in them
leaving the website immediately.

Solution

To avoid this, it's considered to be a
sufficient solution to offer video
controls that allows user to play/stop
the video anytime.

We are developng this for the Rhodes
Trust website right now.
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APPLY NOW +
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The Rhodes Trust, based at the University of Oxford, brings
together and develops exceptional people from all over the
world, and in all fields of study, who are impatient with the way
things are and have the courage to act.



Thank you

© 2020 Crumpled Dog. All Rights Reserved

o

Crumpled Dog

Get intouch foryouraccessibility project

christian@crumpled-dog.com
02077395553




